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  Application Networking Services
Cisco Icon Library
Cisco icons are globally recognized and generally accepted as standard for network icon topologies. 
Cisco icons are available for download at the following URL:

http://www.cisco.com/web/about/ac50/ac47/2.html

Cisco International Websites
To find international Cisco websites, go to http://www.cisco.com, and click Worldwide [change] at the 
top of the page.

Cisco Internetworking Terms and Acronyms (ITA)
This resource defines internetworking terms and acronyms specific to Cisco products, technologies, or 
services. Some terms may also have descriptions unique to Cisco.

This file does not duplicate industry-standard terms for which definitions can be found in other sources. 
To review the Cisco ITA, go to the following URL:

http://docwiki.cisco.com/wiki/Category:Internetworking_Terms_and_Acronyms_%28ITA%29

Cisco Product Photography
Cisco allows third parties to use Cisco product photography. To review descriptions of the conditions for 
using Cisco product photography, go to the following URL:

http://resources.cisco.com/app/tree.taf?asset_id=64535&public_view=true

Technical Documentation Ideas Forum
This forum allows you to communicate with other customers and Cisco technical writers. You can share 
your ideas about Cisco documentation on the Technical Documentation Ideas Forum. To participate in 
the Documentation Ideas Forum, go to the following URL:

http://www.cisco.com/go/techdocideas

Application Networking Services
None at this time.

Cisco Interfaces and Modules
None at this time.
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  Cisco IOS and NX-OS Software
Cisco IOS and NX-OS Software
New and Revised Documents for Cisco IOS Release 15.2(2)S

The Cisco IOS documentation set includes configuration guides, command references, release notes, 
system message guides, and master command lists. For all new and revised Cisco IOS documentation 
for Cisco IOS Release 15.2(2)S, see the following URL: 

http://www.cisco.com/en/US/products/ps11793/tsd_products_support_series_home.html

For a list of the new software and hardware features in Cisco IOS Release 15.2(2)S, see the release notes: 

http://www.cisco.com/en/US/products/ps11793/prod_release_notes_list.html

New and Revised Documents for Cisco IOS Release 15.2(3)T

The Cisco IOS documentation set includes configuration guides, command references, release notes, 
system message guides, and master command lists. For all new and revised Cisco IOS documentation 
for Cisco IOS Release 15.2(3)T, see the following URL: 

http://www.cisco.com/en/US/products/ps11746/tsd_products_support_series_home.html

For a list of the new software and hardware features in Cisco IOS Release 15.2(3)T, see the release notes: 

http://www.cisco.com/en/US/products/ps11746/prod_release_notes_list.html

New and Revised Documents for Cisco IOS XE Release 3.6S

The Cisco IOS documentation set includes configuration guides, command references, release notes, 
system message guides, and master command lists. For all new and revised Cisco IOS documentation 
for Cisco IOS XE Release 3.6S, see the following URL: 

http://www.cisco.com/en/US/products/ps11174/tsd_products_support_series_home.html

For a list of the new software and hardware features in Cisco IOS XE Release 3.6S, see the release notes: 

http://www.cisco.com/en/US/products/ps11174/prod_release_notes_list.html

Network Management and Automation
New Documents

• Cisco Prime Network 3.8.1 Release Notes

Describes Cisco Prime Network 3.8.1 features, device support, enhancements, installation notes, 
and open and resolved bugs.

• Cisco Prime Optical 9.5 Basic External Authentication

Describes how Cisco Prime Optical supports basic external authentication.

• Cisco Prime Optical 9.5 Database Schema Guide

Describes the database schema that Cisco Prime Optical uses to store information in a Structured 
Query Language (SQL) database such as the Oracle database.
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  Network Management and Automation
• Cisco Prime Optical 9.5 GateWay/CORBA User Guide and Programmer Manual

Describes the northbound Common Object Request Broker Architecture (CORBA) interfaces 
supported by Cisco Prime Optical. This document serves as a reference for developers of OSS 
applications that work with the Cisco Prime Optical GateWay/CORBA interface.

• Cisco Prime Optical 9.5 Installation Guide

Explains how to install Cisco Prime Optical and how to upgrade from previous releases.

• Cisco Prime Optical 9.5 ML Provisioning Methodology

Describes the methodology that Cisco Prime Optical uses to provision ML-series cards.

• Cisco Prime Optical 9.5 Open Source Licensing

Contains the licenses and notices for open source software used in Cisco Prime Optical.

• Cisco Prime Optical 9.5 Release Notes

Describes the caveats for Cisco Prime Optical.

• Cisco Prime Optical 9.5 User Guide

Explains how to use Cisco Prime Optical to manage Cisco Optical Networking System (ONS) 
network elements (NEs) and switches.

• Cisco Prime Unified Service Monitor 8.7 Compatibility Matrix

Lists supported devices. 

• Documentation Guide for Cisco Prime Unified Service Monitor 8.7

Lists end-user documents.

• Incremental Device Driver Update for CiscoWorks Network Compliance Manager

Provides information about the device drivers supported by CiscoWorks Network Compliance 
Manager (NCM) 1.5, 1.6, and 1.7.

• Installation Guide for Cisco Prime Unified Operations Manager 8.7

Provides instructions for installing, upgrading, and uninstalling Cisco Prime Unified Operations 
Manager on a Windows system.

• Installation Guide for Cisco Prime Unified Service Monitor 8.7

Describes the system requirements, installation, upgrade, and deployment procedures for 
Cisco Prime Unified Service Monitor 8.7.

• Open Source Used in Cisco Prime Unified Service Monitor 8.7

Lists licenses and notices for open source software.

• Release Notes for Cisco Prime Unified Operations Manager 8.7

Lists new features, and known and resolved issues. 

• Release Notes for Cisco Prime Unified Service Monitor 8.7

Lists new features and known issues.

• Release Notes for Cisco Unified Service Statistics Manager 8.7

Lists new features, and known and resolved issues. 

• Supported Devices and Interoperable Software Table for Cisco Prime Unified Operations 
Manager 8.7

Lists supported devices. 
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  Physical Security and Building Systems
• User Guide for Cisco Prime Unified Operations Manager 8.7

Describes Cisco Prime Unified Operations Manager and provides instructions for using and 
administering it.

• User Guide for Cisco Prime Unified Service Monitor 8.7

Describes how to administer and use Cisco Prime Unified Service Monitor 8.7.

Revised Documents

• Catalyst 6500 Series Switch and Cisco 7600 Series Router Network Analysis Module Installation 
and Configuration Note, 3.6

Provides information on how to install and configure the Catalyst 6500 Series Switch and 
Cisco 7600 Series Router Network Analysis Module.

• Cisco Prime Network Analysis Module Software User Guide 5.1(2)

Describes how to administer and use Cisco Prime NetWork Analysis Module software 5.1(2). 

• Cisco Secure ACS Express User Guide 5.0

Provides detailed step-by-step configuration instructions for setting up and administering the 
Cisco ACS. Guides users who use the Cisco ACS web interface to perform various tasks.

• Installation and Upgrade Guide for the Cisco Secure Access Control System 5.3

Describes the system requirements and installation, upgrade, configuration, troubleshooting, and 
maintenance processes for the Cisco Secure Access Control System 5.3.

• Installation Guide for the Cisco Secure Access Control Server for Windows 4.2.

Provides guidelines for configuring the CSACS-1121 appliance, installing Cisco Secure ACS 4.2.1 
on the CSACS-1121 appliance or on a VMware server, and upgrading from Cisco Secure ACS 4.1 
to 4.2.

• Release Notes for the Cisco Secure Access Control Server 4.2

Provides information about the features, related documentation, resolved issues, and known issues 
for functionality related to the Cisco Secure Access Control Server 4.2.

• Release Notes for the Cisco Secure Access Control System 5.2

Provides information about the features, related documentation, resolved issues, and known issues 
for functionality related to the Cisco Secure Access Control System 5.2.

• User Guide for the Cisco Secure Access Control Server 4.2.1.

Provides detailed step-by-step configuration instructions for setting up and administering the 
Cisco ACS. Guides users who use the Cisco ACS web interface to perform various tasks.

Physical Security and Building Systems
None at this time.
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  Routers
Routers
New Documents

• Cisco ASR 1000 Series Aggregation Services Routers Release Notes

Describes the system requirements, hardware and software features, important notes, and caveats 
related to Cisco ASR 1000 Series Aggregation Services Routers Release 3.6S on Cisco IOS XE.

• Configuring MPLS Layer 2 VPNs

Describes the functions and configuration tasks supported by the Multiprotocol Label Switching 
(MPLS) Layer 2 VPN features on the Cisco ASR 1000 Series Routers, Release 3.6S.

Revised Documents

• Cisco ASR 1000 Series Aggregation Services Routers MIB Specifications Guide

Describes the implementation of the Management Information Base (MIB) protocol on 
Cisco ASR 1000 Series Routers Release 3.6S.

• Cisco ASR 1000 Series Aggregation Services Routers SIP and SPA Hardware Installation Guide

Describes the hardware installation and troubleshooting of the SPA interface processors (SIPs) and 
shared port adapters (SPAs) that are supported on Cisco ASR 1000 Series Routers Release 3.6S.

• Cisco ASR 1000 Series Aggregation Services Routers SIP and SPA Software Configuration Guide

Describes the software configuration and troubleshooting of the SPA interface processors (SIPs) and 
shared port adapters (SPAs) that are supported on Cisco ASR 1000 Series Routers Release 3.6S.

• Cisco Unified Border Element (SP Edition) Command Reference: Unified Model

Describes the commands supported by Cisco ASR 1000 Series Routers Release 3.6S for 
configuring, debugging, and displaying information on the Cisco Unified Border Element 
(SP Edition).

• Cisco Unified Border Element (SP Edition) Configuration Guide: Unified Model

Describes the functions, features, and configuration tasks supported by the Cisco ASR 1000 Series 
Routers, Release 3.6S, for the Cisco Unified Border Element (SP Edition).

Security
New Documents

• Cisco Enterprise Policy Manager Installation and Configuration Guide, Release 3.3.2.0

Provides details about installing and configuring the Cisco Enterprise Policy Manager (CEPM).

• Cisco Enterprise Policy Manager Java Developers Guide, Release 3.3.2.0

Provides guidelines for using the APIs and configuring the PEP agent and Java Server Page (JSP) 
tag libraries.

• Cisco Enterprise Policy Manager JAX-WS Agent Guide, Release 3.3.2.0

Provides an overview about the CEPM JAX-WS Agent and explains the configuration.
6
What’s New in Cisco Product Documentation

May 2012

http://www.cisco.com/en/US/docs/security/epm/epm332/Agent/JAX_WS_Agent/CEPM_JAX-WS_Agent_Guide.html 
http://www.cisco.com/en/US/docs/security/epm/epm332/Developer_Guide/Java_Developer_Guide/CEPM_Java_Dev_Guide_V3320.html 
http://www.cisco.com/en/US/docs/security/epm/epm332/Installation_Guide/Install_and_Config_Guide/CEPM_Install_and_Config_Guide_V3320.html 
http://www.cisco.com/en/US/docs/routers/asr1000/configuration/guide/sbcu/2_xe/sbcu_2_xe_book.html
http://www.cisco.com/en/US/docs/ios/sbc/command/reference/sbcu_book.html
http://www.cisco.com/en/US/docs/interfaces_modules/shared_port_adapters/configuration/ASR1000/ASRspasw.html
http://www.cisco.com/en/US/docs/interfaces_modules/shared_port_adapters/install_upgrade/ASR1000/asr_sip_spa_hw.html
http://www.cisco.com/en/US/docs/routers/asr1000/mib/guide/asr1kmib.html
http://www.cisco.com/en/US/docs/routers/asr1000/configuration/guide/chassis/mpls.html
http://www.cisco.com/en/US/docs/routers/asr1000/release/notes/asr1k_rn_rel_notes.html


 

  Security
• Cisco Enterprise Policy Manager User Guide, Release 3.3.2.0

Provides detailed information about various features and functionalities available in the CEPM.

• Cisco Identity Services Engine API Reference Guide, Release 1.1

Provides guidelines for using REST APIs and related API calls for monitoring and troubleshooting 
Cisco ISE deployments for the Cisco Identity Services Engine (ISE), Release 1.1.

• Cisco Identity Services Engine CLI Reference Guide, Release 1.1

Describes the commands used to configure and maintain the Cisco Identity Services Engine (ISE) 
software.

• Cisco Identity Services Engine Hardware Installation Guide, Release 1.1

Provides information about installing the Cisco ISE software on supported Cisco ISE appliances, 
VMware, Cisco Network Admission Control (NAC), and Cisco Secure Access Control 
System (ACS).

• Cisco Identity Services Engine In-Box Documentation and China RoHS Pointer Card

Provides links to the Cisco Identity Services Engine product information, documentation, and 
license and warranty information along with a regulatory document (table) required for products 
shipped to the People's Republic of China.

• Cisco Identity Services Engine Migration Guide for Cisco Secure ACS 5.1 and 5.2, Release 1.1

Describes the process for migrating data from the Cisco Secure Access Control System (ACS) 
Release 5.1/5.2 database to the Cisco Identity Services Engine (ISE), Release 1.1 appliance.

• Cisco Identity Services Engine Network Component Compatibility

Describes Cisco Identity Services Engine (ISE) compatibility with switches, wireless LAN 
controllers, and other policy enforcement devices, and client machine operating systems with which 
Cisco ISE interoperates in the network.

• Cisco Identity Services Engine Sponsor Portal User Guide, Release 1.1

Describes the portal for administering Guest accounts for the Cisco Identity Services Engine (ISE), 
Release 1.1.

• Cisco Identity Services Engine Troubleshooting Guide, Release 1.1

Provides troubleshooting information categorized to identify and resolve issues for the 
Cisco Identity Services Engine (ISE), Release 1.1.

• Cisco Identity Services Engine User Guide, Release 1.1

Describes the various services and features that Cisco ISE offers, and how to configure them.

• Regulatory Compliance and Safety Information for Cisco Identity Services Engine, Cisco 1121 
Secure Access Control System, Cisco NAC Appliance, Cisco NAC Guest Server, and Cisco NAC 
Profiler

Provides regulatory compliance and safety information to use before installing and servicing 
Cisco ISE hardware appliances for the Cisco Identity Services Engine, Release 1.1.

• Release Notes for Cisco Enterprise Policy Manager, Version 3.3.2.0

Provides late-breaking and cumulative release, upgrade, and bug fix information for Release 3.3.2.0.

Revised Documents

• Cisco NAC Guest Server Installation and Configuration Guide, Release 2.0

Describes installation and configuration of the Cisco NAC Guest Server.
7
What’s New in Cisco Product Documentation

May 2012

http://www.cisco.com/en/US/docs/security/epm/epm332/Release_Notes/CEPM_Release_Notes_V3320.html 
http://www.cisco.com/en/US/products/ps11640/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps11640/products_user_guide_list.html
http://www.cisco.com/en/US/products/ps11640/prod_troubleshooting_guides_list.html
http://www.cisco.com/en/US/products/ps11640/products_user_guide_list.html
http://www.cisco.com/en/US/products/ps11640/products_device_support_tables_list.html
http://www.cisco.com/en/US/products/ps11640/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps11640/products_documentation_roadmaps_list.html
http://www.cisco.com/en/US/products/ps11640/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps11640/prod_command_reference_list.html
http://www.cisco.com/en/US/products/ps11640/prod_command_reference_list.html
http://www.cisco.com/en/US/docs/security/epm/epm332/Guide/User_Guide/cepm_user_guide_332.html 
http://www.cisco.com/en/US/docs/security/nac/guestserver/configuration_guide/20/nacguestserver.html


 

  Service Exchange
• Release Notes for the Cisco Identity Services Engine, Release 1.1

Describes the features, limitations and restrictions (caveats), and related information for the 
Cisco Identity Services Engine (ISE), Release 1.1.

• Release Notes for the Cisco NAC Guest Server, Release 2.0.4

Provides late-breaking and cumulative release, upgrade, and bug fix information for the Cisco NAC 
Guest Server, Release 2.0.4.

Service Exchange
None at this time.

Storage Networking
None at this time.

Switches
Revised Documents

• Cisco Nexus 1000V and VMware Compatibility Information, Release 4.2(1)SV1(4b)

Describes Cisco Nexus 1000V and VMware software and server compatibility.

• Cisco Nexus 1000V Command Reference, Release 4.2(1)SV1(4)

Lists and describes Cisco Nexus 1000V CLI commands.

• Cisco Nexus 1000V Getting Started Guide, Release 4.2(1)SV1(4b)

Describes the Cisco Nexus 1000V product and features, and provides initial configuration examples.

• Cisco Nexus 1000V High Availability and Redundancy Configuration Guide, Release 4.2(1)SV1(4b)

Describes how to configure the high availability features used to limit the impact of hardware and 
software failures in the Cisco Nexus 1000V.

• Cisco Nexus 1000V Release Notes, Release 4.2(1)SV1(4b)

Describes the features, caveats, and limitations for the Cisco Nexus 1000V software.

• Cisco Nexus 1000V Security Configuration Guide, Release 4.2(1)SV1(4b)

Describes how to configure Cisco Nexus 1000V security features such as AAA, ACL, Secure MAC, 
SSH, and Telnet.

• Cisco Nexus 1000V Software Installation Guide, 4.2(1)SV1(4b)

Describes how to prepare and install the Cisco Nexus 1000V software for an ESX or ESXi VMware 
server.

• Cisco Nexus 1000V Software Upgrade Guide, Release 4.2(1)SV1(4b)

Describes how to upgrade to a new Cisco Nexus 1000V software version.
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  TelePresence
• Cisco Nexus 1000V System Management Configuration Guide, Release 4.2(1)SV1(4b)

Describes how to configure features such as Cisco Discovery Protocol, NTP, and SNMP for 
managing the Cisco Nexus 1000V system.

• Cisco Nexus 1000V VEM Software Installation and Upgrade Guide, Release 4.2(1)SV1(4b)

Describes how to prepare and install the Cisco Nexus 1000V Virtual Ethernet Module (VEM) 
software for an ESX or ESXi VMware server.

• Cisco Virtual Security Gateway, Rel. 4.2(1)VSG1(3.1) and Cisco Virtual Network Management 
Center, Rel. 1.3 Installation and Upgrade Guide

Provides procedures for installing Cisco Virtual Security Gateway (VSG) and the Cisco Virtual 
Network Management Center (VNMC).

TelePresence
New Documents

• Cisco TCU Software Release Notes (TCU4.2.0)

Describes the new software for the Cisco TelePresence T1/T3/T3CE TCU system version 4.2.0 
released March 30, 2012 used with the TelePresence Control Unit (TCU), the control system used 
for the T1/T3 TelePresence systems.

• Cisco TelePresence T1 and T3 Administrator Guide (TCU4.2)

Describes the system software setup and the fine-tuning of the T1 and T3 systems using software 
version TCU4.2.0.

• Cisco Total TelePresence Software Release Notes (4.2.0)

Lists the components and version comprising Cisco Total TelePresence version 4.2.0. This is a new 
combined release of the components of the Cisco TelePresence solution. 

• Cisco Video and TelePresence Architecture Design Guide

Describes the two-way interactive video solutions available, including Cisco TelePresence and 
Cisco Unified Communications video solutions, and explains overall solutions, technology 
components, design guidelines, and deployment considerations. 

Revised Documents

• Cisco TelePresence Endpoints Knowledge Base Articles

Contains several short articles related to the Cisco TelePresence products. Most of the articles are 
in question-answer form and cover installation, interoperability, configuration, firewalls, and many 
frequently asked questions. Products included: C Series codecs, E20, EX60, EX90, MX200, 
MX300, MXP Series, PrecisionHD USB, SX20 Quick Set and Quick Set C20.

• Cisco TelePresence MX200 Table Stand Installation Sheet

Describes the installation of the table stand version of the Cisco TelePresence MX200.

• Cisco TelePresence MX200 Wall Mounting Installation Sheet

Describes the installation of the wall mounting version of the Cisco TelePresence MX200.
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  Unified Computing and Servers
• Cisco TelePresence System Codec C20 API Reference Guide (TC5.1)

Describes the API commands for Codec C20. Commands described are xCommand, xConfiguration, 
xEvent, xFeedback, xHistory, xPreferences, xStatus, and SystemTools. Startup scripts and a Remote 
Control key map are included.

• Cisco TelePresence System Codec C40 and C60 API Reference Guide (TC5.1)

Describes the API commands for Codecs C40 and C60. Commands described are xCommand, 
xConfiguration, xEvent, xFeedback, xHistory, xPreferences, xStatus, and SystemTools.Startup 
scripts and a Remote Control key map are included.

• Cisco TelePresence System Codec C90 API Reference Guide (TC5.1)

Describes the API commands for Codec C90. Commands described are the xCommand, 
xConfiguration, xEvent, xFeedback, xHistory, xPreferences, xStatus, and SystemTools. Also startup 
scripts and Remote Control key map are included.

• Cisco TelePresence System Quick Set C20 Installation Sheet

Describes how to install the Cisco TelePresence System Quick Set C20.

• Cisco TelePresence T1 and T3 Administrator Guide (TCU4.2)

Describes the system software setup and the fine-tuning of the T1 and T3 systems using software 
version TCU4.2.0.

• Cisco TelePresence Touch 8 Installation Guide

Describes how to install the Cisco TelePresence Touch 8 controller.

Unified Computing and Servers
None at this time.

Universal Gateways and Access Servers
None at this time.

Video and Content Delivery
None at this time.

Voice and Unified Communications
New Documents

• Accessibility Features in Cisco UC Integration for Microsoft Lync 8.6 with Voice and Video 
Firmware 8.6 for Cisco Virtualization Experience Client 6215

Lists keyboard shortcuts that you can use with Cisco UC Integration for Microsoft Lync 8.6.
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http://www.cisco.com/en/US/docs/telepresence/endpoint/touch/installation_guide/touch_for_c-series_installation_sheet_for_web.pdf
http://www.cisco.com/en/US/docs/telepresence/endpoint/t3/guides/telepresence_t1_t3_admin_guide_tcu42.pdf
http://www.cisco.com/en/US/docs/telepresence/endpoint/quick-set-c20/installation_guide/78-19784-01_Quick_Set_C20_Installation_Sheet_for_web.pdf
http://www.cisco.com/en/US/docs/telepresence/endpoint/codec-c-series/tc5/api_reference_guide/codec_c90_api_reference_guide_tc51.pdf
http://www.cisco.com/en/US/docs/telepresence/endpoint/codec-c-series/tc5/api_reference_guide/codec_c60-c40_api_reference_guide_tc51.pdf
http://www.cisco.com/en/US/docs/telepresence/endpoint/codec-c-series/tc5/api_reference_guide/codec_c20_api_reference_guide_tc51.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/vxc/english/vxc_6215_1-0/accessibility/guides/cuci/cuci-lync8.6_vxc6215_acc.html


 

  Voice and Unified Communications
• Accessibility Features in Cisco Unified Personal Communicator 8.6 with Voice and Video 
Firmware 8.6 for Cisco Virtualization Experience Client 6215

Lists keyboard shortcuts that you can use with Cisco Unified Personal Communicator 8.6.

• Cisco Universal VESA Mount Installation Instructions for Cisco Virtualization Experience 
Client 6215

Describes how to use the Cisco Universal VESA Mount to mount the Cisco Virtualization 
Experience Client 6215 (Cisco VXC 6215) on a wall or on most VESA-compliant mounting 
surfaces.

• Cisco Virtualization Experience Client 6215 Administration Guide

Describes how to maintain the Cisco Virtualization Experience Client 6215.

• Cisco Virtualization Experience Client 6215 INI Files Reference Guide

Provides detailed information about .ini files for the Cisco Virtualization Experience Client 6215.

• Cisco Virtualization Experience Client 6215 Quick Start Guide

Describes how to set up the Cisco Virtualization Experience Client 6215.

• Cisco Virtualization Experience Client 6215 Release Notes for Base VDI Firmware Release 8.6

Provides important information about Cisco Virtualization Experience Client 6215 interoperability 
and installation, including limitations, restrictions, and caveats.

• Deployment Guide for Cisco Voice and Video Firmware 8.6 for Cisco Virtualization Experience 
Client 6215 

Describes how to add Unified Communications capabilities to the Cisco Virtualization Experience 
Client 6215.

• Documentation Guide for Cisco Virtualization Experience Client 6215

Provides information about how to find documentation for the Cisco Virtualization Experience 
Client 6215.

• Frequently Asked Questions for Cisco UC Integration for Microsoft Lync 8.6 and Voice and Video 
Firmware 8.6 for Cisco Virtualization Experience Client 6215

Describes how to perform common tasks using Cisco UC Integration for Microsoft Lync in a virtual 
deployment with the Cisco Virtualization Experience Client 6215.

• Frequently Asked Questions for Cisco Unified Personal Communicator 8.6 and Voice and Video 
Firmware 8.6 for Cisco Virtualization Experience Client 6215

Describes how to perform common tasks using Cisco Unified Personal Communicator in a virtual 
deployment with the Cisco Virtualization Experience Client 6215.

• Licensing Information for Cisco Voice and Video Firmware 8.6

Lists licensing agreements for Open SSL and third-party software used with Cisco Voice and Video 
Firmware 8.6.

• Release Notes for Cisco Voice and Video Firmware 8.6 for Cisco Virtualization Experience 
Client 6215

Provides important information about Voice and Video Firmware 8.6 for the Cisco Virtualization 
Experience Client 6215 interoperability and installation, including limitations, restrictions, and 
caveats.
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http://www.cisco.com/en/US/docs/voice_ip_comm/vxc/english/vxc_6215_1-0/rn_fw_8.6/6215_uc_fw_rn.html
http://www.cisco.com/en/US/products/ps11976/products_licensing_information_listing.html
http://www.cisco.com/en/US/docs/voice_ip_comm/vxc/english/vxc_6215_1-0/faq_cupc/b_vxc_6215_cupc_faq.html
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http://www.cisco.com/en/US/docs/voice_ip_comm/vxc/english/vxc_6215_1-0/deploy/b_6215_fw8.6_deployment_guide.html
http://www.cisco.com/en/US/docs/voice_ip_comm/vxc/english/vxc_6215_1-0/rn_fcs/6215rn.html
http://www.cisco.com/en/US/products/ps11976/prod_installation_guides_list.html
http://www.cisco.com/en/US/docs/voice_ip_comm/vxc/english/vxc_6215_1-0/iniref/6215iniref.html
http://www.cisco.com/en/US/docs/voice_ip_comm/vxc/english/vxc_6215_1-0/accessibility/guides/cupc/cupc8.6_vxc6215_acc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/vxc/english/vxc_6215_1-0/vesa-install/6215vesa-install.html
http://www.cisco.com/en/US/docs/voice_ip_comm/vxc/english/vxc_6215_1-0/admin/6215admin.html


 

  Wireless
Revised Documents

• Administration Guide for Cisco Virtualization Experience Client Manager 4.8.5

Describes how to maintain and operate the Cisco Virtualization Experience Client Manager 4.8.5, 
and how to manage Cisco Virtualization Experience clients, including the Cisco Virtualization 
Experience Client 6215.

• Cisco Unified Communications and Collaboration Solutions Design Guidance

Provides design guidance and recommendations for deploying Cisco Collaboration and 
Communications solutions.

• Cisco Virtualization Experience Client Manager Release Notes for Release 4.8.5

Provides important information about Cisco Virtualization Experience Client Manager 4.8.5 
installation, including limitations, restrictions, and caveats.

• Installation Guide for Cisco Virtualization Experience Client Manager 4.8.5

Describes how to install Cisco Virtualization Experience Client Manager 4.8.5.

• Release Notes for Cisco Unified MeetingPlace Release 7.1

Describes new features, changes between different releases, limitations, caveats, and 
troubleshooting information for Release 7.1, and provides updates for Release 7.1.2.6 (MR1).

Wireless
None at this time.

Creating Bookmarks to Cisco.com Pages
After you log in to Cisco.com, you can use the My Cisco tool to save links and documents. You can then 
go to the links from any Cisco.com page. The tool is available on most Cisco.com pages. See the User 
Guide for help:

http://www.cisco.com/web/help/mycisco.html.

Cisco Support and Documentation
The Cisco Support and Documentation website provides online resources to download documentation, 
software, and tools. Use these resources to install and configure the software and to troubleshoot and 
resolve technical issues with Cisco products and technologies.

Access to most tools on the Cisco Support and Documentation website requires a Cisco.com user ID 
and password. 

For more information, go to this URL:

http://www.cisco.com/cisco/web/support/index.html
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  Submitting a Service Request
Submitting a Service Request
Open a service request online at:

http://www.cisco.com/techsupport/servicerequest

Display a list of Cisco worldwide contacts at:

http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html

Obtaining Additional Information
Information about Cisco products, services, technologies, and networking solutions is available from 
various online sources.

• Sign up for Cisco e-mail newsletters and other communications at:

http://www.cisco.com/offer/subscribe

• Use the Cisco Support website to access online resources, documentation, and tools to resolve 
technical issues with Cisco products. To receive security and technical information about your 
products, subscribe to the Product Alert Tool (accessed from Field Notices), the Cisco Technical 
Services Newsletter, and Really Simple Syndication (RSS) feeds. You need a Cisco.com user ID and 
password to access most of the tools on the Cisco Support website.

http://www.cisco.com/techsupport

• Order the Cisco Product Quick Reference Guide, a portable, easy-to-use reference that provides an 
overview of Cisco products and solutions for each area of your business. Go to:

http://www.cisco.com/en/US/prod/qrg/index.html

• Visit the Cisco Services website for the latest technical, advanced, and remote services to increase 
the operational reliability of your network. Go to:

http://www.cisco.com/go/services

• Visit Cisco Marketplace, the company store, for Cisco collateral, logo merchandise, Cisco Press 
books, and software at:

http://www.cisco.com/go/marketplace/

• Obtain general networking, training, and certification titles from Cisco Press publishers at:

http://www.ciscopress.com

• Read the Internet Protocol Journal, a quarterly journal published by Cisco for engineering 
professionals who design, develop, and operate internets and intranets. Go to:

http://www.cisco.com/ipj

• What’s New in Cisco Product Documentation (this document) is an online publication that provides 
information about the latest documentation releases for Cisco products. This online publication is 
updated monthly and organized by product category. Go to:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

• Product Selector Application (PSA) allows you to select your product or technology. To access Cisco 
technical documentation and resources, go to the following URL:

http://www.cisco.com/go/techdocs
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  Obtaining Additional Information
• The Warranty Finder allows you to find warranty information that applies to a specific product or 
product series/family. To access Cisco Warranty Finder, go to the following URL:

http://www.cisco-warrantyfinder.com

• Visit the Cisco Data Center Documentation Twitter Feed for daily updates on Cisco NX-OS features 
and documentation and provide feedback about the documentation. Go to the following URL:

http://twitter.com/CiscoDCDocs

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of 
Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The 
use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.

© 2012 Cisco Systems, Inc. All rights reserved.
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