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Captaris® RightFax® 9.3 Feature Pack 2 is Now 
Available 
 
RELEASE HIGHLIGHTS 
 
• Enhanced Fax over IP (FoIP) support including new Cisco, Avaya and Alcatel integrations 

• Support for faxing Microsoft® Office 2007 documents 

• Compatible with Microsoft Windows VistaTM 

• Support for additional PCIe fax boards 

OVERVIEW 
 
Captaris is pleased to announce the general availability of RightFax 9.3 Feature Pack 2 (FP2). The feature pack is 
expected to be available for download and available to fulfill new orders on or after Monday, Sept. 10, 2007. 

Included in RightFax 9.3 Feature Pack 2 

Feature Description 

Enhanced FoIP Support RightFax 9.3 FP2 expands the support for several popular FoIP systems 
including: 

• Cisco Call Manager 5.0.4 with Session Initiation Protocol (SIP) 

• Cisco Call Manager 4.2.3 with H.323 protocol 

• 2800/3800 Cisco Routers 

• Avaya gateways with H.323 protocol 

• Alcatel gateways with H.323 and SIP protocols 

• FoIP CNG and CED tone via Real Time Transport Protocol (RTP) 

Support for Office 2007 
documents and Microsoft 
Office Outlook® 2007 

• Office 2007 introduced XML-based file formats for Microsoft Office Excel® 

(.xlsx), Microsoft Office Word (.docx) and Microsoft Office PowerPoint® (.pptx). 
RightFax 9.3 FP2 allows users to fax documents stored in any of these formats. 

• RightFax advanced fax form is supported in Outlook 2007. 

Support for Windows Vista 
client operating systems 

All RightFax 9.3 FP2 client applications have been tested and are supported on 
32-bit Windows Vista Business, Enterprise and Ultimate editions. 

Support for new PCIe digital 
fax boards 

PCI Express (PCIe) bus is the new standard high-speed expansion bus, and is 
increasingly a standard on server-class computers. RightFax 9.3 FP2 supports 
the Cantata Technology Brooktrout TR1034 T1/E1 PCIe digital fax boards 
(otherwise identical to the previous TR1034 T1/E1 boards but now compatible 
with the PCIe bus). Note: The proper bus configuration (PCIe or PCI universal) 
must be selected at time of order. For more information on the availability of the 
new PCIe fax boards, please see Captaris Product Bulletin 832. 
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Please note that the new Microsoft Exchange Server 2007 Connector for RightFax is not included in this release, but 
will be released shortly after. 

PRODUCT AVAILABILITY 

RightFax 9.3 FP2 Captaris Partners in all global markets are eligible to sell and support RightFax 9.3 FP2. Existing 
RightFax 9.3 FP1 customers with an active support plan may download RightFax 9.3 FP2 without placing an order with 
their sales representative. It is available for download at 
http://www.Captaris.com/support/downloads/rightfax/93/index.html. 

TR1034 T1/E1 PCIe Intelligent Fax Boards Newly supported Cantata Brooktrout fax boards are eligible for ordering 
within all Captaris global markets. Note: Certain boards are certified for use only in certain markets. For complete 
details and pricing of these fax boards, please see the latest Captaris price books. 

QUESTIONS? 
For any presales questions regarding a Captaris product configuration, please contact your Captaris sales 
representative. Contact information can be found at http://www.Captaris.com/contact_us/2193.html. 

For technical questions please contact Captaris technical support at +1 520 320 7070 for the United States and 
Asia/Pacific or +31 30 602 0 899 for EMEA. 

ABOUT CAPTARIS, INC. 
Captaris, Inc. is a leading provider of software products that automate business processes, manage documents 
electronically and provide efficient information delivery. The products of Captaris and its subsidiary Castelle, including 
Captaris RightFax, Captaris Workflow™, Captaris Alchemy® and the Castelle FaxPress line of products, are distributed 
through a global network of leading technology partners. We have customers in financial services, healthcare, 
government and many other industries, and our products are installed in all of the Fortune 100 and many Global 2000 
companies. Headquartered in Bellevue, Washington, Captaris was founded in 1982 and is publicly traded on the 
NASDAQ Global Market under the symbol CAPA. For more information, please visit www.Captaris.com. 
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