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1 Overview

This document comprises the IP Communications (IPC) Systems Test Release 2.1 release notes
for voice systems built upon Cisco CallManager 3.3.4 SR1 and Cisco Unity 4.0(3) SR1. Itis
standard methodology for Cisco to perform systems-wide testing of IP Communications,
supplementing the systems test performed on each IPC product.

A major deliverable of the IPC Systems test is a recommendation of compatible software
releases, verified through the test. Customers that have deployed or are planning to deploy
multiple voice application and voice infrastructure products in their network can adopt these
recommendations. These recommendations are not exclusive, and are in addition to inter-
operability recommendations for each of the individual voice application or voice infrastructure
products.

The primary focus in this document—and in the companion document Solution Architecture
Reference Manual for IPT: IP Communications Systems Test Release 2.0 —is on the IP
telephony (IPT) component of these IP Communication systems. Centralized IPCC (with 2
remote branches), one of five deployment models, has also been tested.

The tested systems comprise a suite of IPC solutions containing a validated software set of the
following components: Cisco CallManager, Cisco Unity (MS Exchange and IBM/Lotus
Domino), Cisco IPCC Express Edition (ICD and IVR), Cisco Voice Gateways, Cisco Catalyst
Voice Gateways, Cisco VG248 analog phone gateways, Cisco gatekeepers, Cisco routers, and
Cisco Catalyst switches.

To access the documentation suite for Cisco voice products, refer to:
http://www.cisco.com/univercd/cc/td/doc/product/voice/

Access the latest software upgrades and release notes for Cisco CallManager 3.3(4), Unity 4.1(3)
SR1, Cisco IPCC Express Edition 3.1(3) SR1 on Cisco Connection Online (CCO) at:

http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml

Access the latest software upgrades and release notes for Cisco routers and gateways on Cisco
Connection Online (CCO) at:

http://www.cisco.com/kobayashi/sw-center/sw-ios.shtml

Access the latest software upgrades and release notes for Catalyst switches on Cisco Connection
Online (CCO) at:

http://www.cisco.com/kobayashi/sw-center/sw-lan.shtml
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2 System Requirements / Install and Upgrade
Documentation

The components of this solution, including the platforms that were tested, are discussed in
Solution Architecture Reference Manual for IPT: IP Communications Systems Test Release 2.0.
That manual includes additional information about the components that were tested and links to
relevant documentation for installation and configuration procedures.

3 Software Version Matrixes

The following tables list recommended software releases of the system components for
IP Communications System Release 2.1 for IPT.

Table 3.1: Software Recommendations for the IP Telephony Components

Component Release Version

Cisco CallManager, OS 3.3.4 SR1a, OS 2000.6

CM Cisco Security Agent (CSA) 4.0.1.539-1.15

Cisco Emergence Responder (CER) 1.2(2) SR1

Cisco IP Phone 7902G CP7902010300SCCP040312A.shin
Cisco IP Phone 7905G CP7905010300SCCP040312A.zup
Cisco IP Phone 7910G P00405000500

Cisco IP Phone 7912G CP7912010300SCCP040312A.shin
Cisco IP Phone 7920 CMTERM 7920.3.3-01-07

Cisco IP Phone 7960/7940 P00305000500

Cisco IP Phone 7935 P00503010700

IPCC Express IPICD /IP IVR) 3.1.3(SR1)

Unity, TSP 4.0.(3) SR1

Unity Cisco Security Agent 4.0.2.629-1.1.3

Personal Assistant (PA) 1.4(3)

PA Cisco Security Agent 4.0.2.629-1.1.2

Anti virus McAffee 4.1.40

Table 3.2: Software Recommendations for the IP Telephony Infrastructure Components

Component Description Release Version
C7206 Voice/Data Gateway (H.323, MGCP) 12.3(6a)
C3725/45 Voice/Data Gateway (H.323, MGCP) 12.3(6a)
C3640 Voice/Data Gateway (H.323, MGCP) 12.3(6a)
C2691 Voice/Data Gateway (H.323, MGCP) 12.3(6a)
C2650/51XM Voice/Data Gateway (H.323, MGCP) 12.3(6a)
C2620/21XM Voice/Data Gateway (H.323, MGCP) 12.3(6a)
C2610/11XM Voice/Data Gateway (H.323, MGCP) 12.3(6a)
C26,37xx Voice/Data Gateway for NM-HD-2V 12.3(4)T4
with WIC2-2FXS (H.323, MGCP)
VG248 Voice/Data Gateway 1.2(1)
ATA 186/188 Voice/Data Gateway 2.16
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C1751-V Voice/Data Gateway (H.323, MGCP) 12.3(4)T4
C1760 Voice/Data Gateway (H.323, MGCP) 12.3(6a)
C1760 Voice/Data Gateway for NM-HD-2V 12.3(4)T4

with WIC2-2FXS (MGCP)
CAT6K CMM Voice/Data Gateway (H.323, MGCP) 12.3.4 (XN1)
CAT6608 Voice/Data Gateway (MGCP) D00404000009
CAT6624 Voice/Data Gateway (MGCP) A00204000009
CAT6506/09 Catalyst Switch 8.3(1)
CAT4506 Catalyst Switch 12.2(18)EW
CAT3550 Catalyst Switch 12.1(20)EAL
Aironet 1200 Wireless AP 12.2(13)JA1
ITEM Management Network Management 2.0(2)
Table 3.3: Software Recommendations for EMEA IPT
Component Release Version
IPMA CCM 3.34 SRla
IPMA Attendant Console 1.1(3.2)
Unity — IBM/Lotus Domino Domino 5.0.11 DUCS 1.21

4 Limitations

4.1 Open Caveats for IP Communications Systems Release
2.1-1PT

This section lists and describes open caveats related to the testing of the IP Communications
Systems Release 2.1 — IPT that were not resolved at the time of this recommendation.

For additional caveats and fixes, go to the product-specific pages on the Cisco website and view
the product Maintenance Releases and Service Releases that have been released since the
versions tested and listed in Table 3.1 and Table 3.2.

If you have an account with Cisco.com (Cisco Connection Online), you can use the Bug Toolkit
to find caveats of any severity for any release. To access the Bug Toolkit, go to this URL:

http://www.cisco.com/pcqi-bin/Support/Bugtool/launch bugtool.pl.

Defect Number: CSCed63357

Component: ata-filesystem

Severity: 1

Headline: show disk#: and dir disk#: inconsistent

Symptom: 1. There may be inconsistent/duplicate display of files between “show disk#"” and “dir disk#.”

2. When afile is deleted from CLI, the file may be deleted but "No such file" message may be printed.

3. One cluster may be leaked and doing fsck will truncate the original file and create a orphan file for the leaked
cluster.
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Condition: When an application creates or opens a file without O_TRUNC mode. For example:
1. show version | append disk#:
2. Metisl#conft

Enter configuration commands, one per line. End with CNTL/Z.

Metis1(config)#vtp file new

Setting device to store VLAN database at filename new. Metis1(config)#"Z

Workaround: None.

Defect Number: CSCed80943

Component: 7935

Severity: 2

Headline: Cisco IP Phone 7935 failed to re-home to SRST gateway

Symptom: Cisco IP Phone 7935 will not re-home to SRST when WAN connection is lost.

Workaround: None.

Defect Number: CSCeel4731

Component: cme

Severity: 2

Headline: 7912G redial softkey is not available in SRST mode

Symptom: The Redial softkey is not available on the Cisco IP Phone 7912G even after a call is made and talked.
The Cisco IP Phone 7960 does not have problem.

Condition: Cisco CallManager F3.3(3)ES40
Cisco 3725 FIOS12.3(4)T4
Cisco IP Phone 7912G phone load: FCP7912010300SCCPTEST040326A.shin

Workaround: The Redial softkey appears only after a call is made but not to be answered.

Defect Number: CSCee19795

Component: supervisor

Severity: 2

Headline: LTL cleared for ext VLANSs due to enable/disable of channel port in MST

Symptom: Whenever a channel port is disabled or enabled in MST mode, LTL will get cleared after convergence.
CBL will reflect the correct port state.

Condition: This problem exists only in 8.3(1). It is resolved in 8.3(2).

Workaround: Disable and enable all ports of the channel again.

Defect Number: CSCee86286

Component: cp-device-manager

Severity: 2

Headline: Phone failover from SRST to Cisco CallManager takes 2+ minutes

Symptom: Phone failover from SRST to Cisco CallManager takes 2+ minutes.
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Condition: This problem has been observed in Cisco CallManager release 3.3(3) and 3.3(4). Refer CSCed25306.
The situation exists when phones are failing back from SRST mode to Cisco CallManager. The phones may still be
usable since there is a Dial Tone heard, unlike the condition in CSCed25306.

Workaround: None.

Defect Number: CSCee88907

Component: cp-h323

Severity: 2

Headline: Cisco CallManager needs to support 3.1 KHz in outbound H.323 calls

Symptom: Fax machines connected to Cisco CallManager fail to call PSTN fax machines when gateway is H.323
controlled.

Condition: PSTN Fax machines are expecting the information transfer capability to be set to 3.1 KHz Audio within
the Bearer Capability.

Workaround: When H.323 gateway is a Cisco 10S gateway configured on the serial: isdn outgoing-voice info-
transfer-capability 3.1kHz-audio.

Defect Number: CSCee53002

Component: 7935

Severity: 3

Headline: DTMF sound not heard on 7935 when dialed from WS-X6624-FXS Gateway
Symptom: DTMF sound not heard on 7935 when dialed from WS-X6624-FXS gateway.
Condition: Cisco CallManager release 3.3(4), 7935 load P00503010600.

Workaround: None.

Defect Number: CSCed72397

Component: c2600

Severity: 3

Headline: Test dsp device reset applied to AIM VOICE card results in GW crash

Symptom: A Cisco 10S voice gateway that supports the AIM-ATM-VOICE-30 and AIM-VOICE-30 voice cards
will reload with a SegV exception when the test dsp device <slot#> all reset EXEC command is applied to the
AIM VOICE card in an attempt to reset its DSPs.

Condition: This symptom is observed on a Cisco ¢2600/c2600XM/c2691/c3660/c3700 voice router which has an
AIM-ATM-VOICE-30 or AIM-VOICE-30 card installed, and which is running any 10S 12.2(15)ZJ, 12.3M, or
12.3T release of 10S. The test dsp device <slot#> all reset EXEC command does not actually apply to AIM
VOICE DSPs and is not a currently supported feature.

Workaround: There is no workaround available. Do not use the test dsp device <slot#> all reset EXEC command
on AIM VOICE DSPs.
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4.2 Closed Caveats for IP Communications Systems Release
2.1-1PT

This section lists and describes closed caveats related to the testing of the IP Communications
Systems Release 2.1 — IPT.

For additional caveats and fixes, go to the product-specific pages on the Cisco website and view
the product Maintenance Releases and Service Releases that have been released since the
versions tested and listed in Table 3.1 and Table 3.2.

Tip: If you have an account with Cisco.com (Cisco Connection Online), you can use the Bug
Toolkit to find caveats of any severity for any release. To access the Bug Toolkit, go to this
URL:

http://www.cisco.com/pcqi-bin/Support/Bugtool/launch bugtool.pl.

Defect Number: CSCef04259

Component: database

Severity: 2

Headline: Phone retains the DN of Extension Mobility user even when the user has logged out
Symptom: Phone continues to display Extension Mobility user’s DN even when the user has logged out.
Condition: This problem has been observed on Cisco CallManager 3.3(4) with phone load 5.0(5.3).

Workaround: Reset the phone manually 2 or 3 times.

4.3 Important Notes

If you are performing an upgrade that affects NVRAM, make sure to back up your current
configuration before performing the upgrade.

Some features that are available in Cisco CallManager 3.3(4) do not exist in Cisco
CallManager 4.0. For more information, refer to Field Notice: Cisco CallManager 4.0(1)
Upgrade Issues and Considerations, which is available at this URL:

http://www.cisco.com/pcgi-
bin/search/search.pl?searchPhrase=51728&nv=Search+All+cisco.com%23%23cisco.com&n
v=Technical+Support+%26+documentation%23%23cisco.com%23TSD&language=en&cou
ntry=US&accessl evel=Guest&siteToSearch=cisco.com
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The following Cisco CallManager 3.3(4) features are not supported by Cisco IPCC Express
3.1(3), which is the Cisco IPCC Express release that was tested with IP Communications
Systems Test Release 2.1:

- Client Matter Codes (CMC)
- Forced Authorization Code (FAC)

For important troubleshooting information and tips, refer to the “Troubleshooting” chapter in
Solution Architecture Reference Manual for IPT: IP Communications Systems Test Release
2.0.

The XN1 release of caték CMM IOS is a restricted release because the FXS card is not
supported in this release. To obtain this release, contact the Cisco Technical Assistance
Center (TAC). This restricted release will be replaced by the full-featured release 12.3(8)XY.
If you have an account with Cisco Connection Online (CCO), you can download the full-
featured release when it becomes available.



