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This document is intended to answer questions agdest helpful approaches for explaining to custsrtiee details and benefits of the Cisco 10S
Software Center update. This is an ongoing eftorti periodic updates will be issued.

Q. What is the Cisco I0SSoftware Center update?
A. The Cisco I0S Software Center update changes $sm®@DS Software Center from an archive into a dyinaortal containing current and
widely deployed releases, significantly reducing ttumber of releases on the portal.

« All current releases and selected end-of-life idsawill remain on the Cisco I0S Software Center
¢ When releases are removed from @igco 10S Software Centamigration paths are posted in fiesco 10S Software migration tablee
Cisco 10S Software Center Update Product Bulle@63for details.

Q. Why is the Cisco I0S Software Center being updated?
A. To make it easier for customers to find the righease with the latest functionality and most reiges, the Cisco 10S Software Center has
been updated, and a large number of releases leanerémoved from the center.

Q. How is the Cisco I0S Software Center changing?
A. The Cisco IOS Software Center is changing in thesgs:

« Alarge number of releases are being removed fraoodOS Software Center.
— Some current releases are being replaced by ralthidd contain the latest bug fixes.
— Some current releases are being retired, not reglac
— Some releases are being left in the Cisco I0S SoéWenter unchanged.

* These changes to streamline the Cisco I0S Soft@anter will be ongoing.

Q. When will the Cisco 10S Software Center update dreglete?
A. The Cisco IOS Software Center updates began irl 2p@5 and will be ongoing.

Q. What is the scope of the Cisco I0S Software Cangdate?
A. The Cisco I0S Software Center update only apptieSisco 10S Software. This does not include the€Batalyst Operating System or
application software that interfaces with Cisco IS@&tware.

. How many Cisco 10S Software releases will be abédl@an the Cisco Software Center?
No fixed target number exists, but the number l&fases on th€isco |I0S Software Centevill be much fewer than at present.

What Cisco I0S Software releases are affected?
See theCisco 10S Software migration table

- What if a release is affected?
. Look in the Cisco IOS Software retirement tablaefired release will still run, but you may wantsithedule a migration as part of your next
technology refresh.
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Look in the deferred release section at the botibthe Cisco 10S Software upgrade plannieocate your release, click it to display the defe
notice, and read the reason for deferral sectioefully before deciding whether to continue runninign your network.

Q. How does the Cisco 10S Software Center updatetaffiecas a Cisco customer?
A. The greatest change is that customers will ne@datatain a library (archive) of their software.

In most cases, customers will not need to migrate ttheir current releases.
Support for all releases, including those removethfthe Cisco IOS Software Center, continues ungbdn

Q. Does the Cisco 10S Software Center update chamg€itito 10S Software support policy?
A. No. The Cisco I0S Software support policy for aleases, including releases that are deferredincastunchanged:

< All releases removed from ti&sco 10S Software Centbiave a migration path. See fBiesco 10S Software migration tabfler suggested
migration paths.

« As before, customers with SMARTHetervice contracts will continue to receive supporall releases, including those removed from the
Cisco 10S Software Center up to the end-of-lifeastibne.

Q. What are the criteria for removing a release framisco |0S Software Center?
A. Older and less frequently used releases are beingwed along with newer releases that are beingltehll current releases and selected
older releases will remain on the Cisco |IOS Sofen@enter.

Q. When should I replace a Cisco 10S Software release?
A. You should replace a Cisco I0S Software releasenwbe discover that it has a defect that affects y@twork or when you need to add
functionality.

Field notices, software advisories, and deferréices provide information about defects that mdgafyour network. Ideally, you should upgrade
periodically to obtain the latest functionality,dfixes, and security protection.

Q. Where do I find the migration path for a releasat tias been removed from the Cisco 10S SoftwareeCzn
A. Although customers may not need to migrate, they want to do so over time, for a variety of reas@ee theCisco |I0S Software migration
tablefor a list of the releases that have been reménoed theCisco 10S Software Centand the closest supported migration path fromehos

releases.

Please note that the migration path @isco 10S Software migration taldeggests may not be the best migration path for Fach network is
unigue, and your account team can help you sdiedvést migration path.

. Where do | get updated software?
From theCisco |0S Software Center

How do | get an update to a release that has leseaved from the Cisco Software Center?
Download a later release from t@&sco 10S Software Center

. What if | need a copy of my old release and itasan the Cisco IOS Software Center?
= You can obtain an image that has been removedthe@isco IOS Software Centéiom your archive or from a networking device. Hoxer,
all Cisco 10S Software you run on your network mhaesticensed.
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Q. If a specific release is not posted on the Cisc® 8dftware Center, can | download it?
A. No. Only releases posted on fhisco 10S Software Centean be downloaded.
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Q. If I have | SMARTnet service, can | open a caséntlie Cisco Technical Assistance Center (TAC) tuest an image that has been removed
from the Cisco 10S Software Center?
A. No.

Q. If arelease is deferred, does it mean the releasa security problem?
A. Not necessarily. When a release is deferred, tferaénotice will provide the reason for the dedérSecurity vulnerability is only one of the
reasons that releases are removed frontCtheo I0S Software Center

Note: Always check the deferral notice for known problems

= Will defects or vulnerabilities in older, unpostedieases be fixed?
Yes. Through a rebuild of a later release.

= Are entire release trains being removed from tlee€Boftware Center as well?
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- Yes. Some legacy trains are being removed usingaime process used to remove releases.

Q. Does the Cisco 10S Software Center update chamgstémdard end-of-life policy for Cisco 10S Softear
A. No. End of life is applied to a train, not indivialueleases. The Cisco 10S Software Center upedateves older releases within a train. When
a Cisco 10S Software release train reaches an elifi¢-milestone, then most or all images will lmoved from th€isco I0S Software Center
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