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Built with the same innovative technology as Cisco’s enterprise-level switches, the CE500 offers 
TWSC the same high levels of proven reliability and performance. Based on an advanced and 
reliable Cisco IOS (Internetwork Operating System) operating system, it is managed via an intuitive 
graphical user interface (GUI), giving TWSC the “user-friendliness” that it sought. Management of 
the network is further simplified by the Cisco Network Assistant, which comes with the CE500 at no 
extra cost.  

TWSC was also concerned about the security and integrity of its new network. With the CE500, the 
corporation has some of the industry’s best Layer 2 networking security integrated into its hardware 
and the software. It can choose from three preinstalled business-optimized security levels, further 
simplifying and speeding up the work for its IT staff. 

Although network security and reliability were important considerations, the CE500’s most 
appealing feature was its ability to deliver Power over Ethernet (PoE) and Quality of Service (QoS) 
that enabled TWSC to run real-time applications reliably. The embedded Cisco Smartports 
technology automatically identify network devices like servers and cameras and allow IT staff to 
easily assign different QoS priorities according to how critical they are to business operations. 

Business Value 

The Cisco CE500 switches have provided TWSC with an affordable solution that caters to all its 
needs. “We had three standards that guided our decision in the selection process. They are: brand, 
security, and reliability; and Cisco has them all – in an affordably priced package,” says Lu. 

“The CE500 has helped to greatly reduce the cost and complexity of installing IP communications 
and the wireless LAN. We leveraged the unique PoE feature so that we did not need to reinvest in 
network construction. This alone helped save up to NT$150,000,” says Lu. With the CE500’s PoE 
feature, TWSC’s network cameras, closed-circuit TV cameras, and IP telephones are up and 
running immediately when they are plugged into the network. 

In addition, the corporation’s overall operational efficiency and network connection have improved 
significantly after implementing the CE500. According to Lu, the CE500’s intuitive network 
management features have facilitated maintenance and troubleshooting such that the network 
applications and IT staff are now operating at maximum efficiency. “The new products are also 
much more reliable and secure than our old ones. We will definitely consider using Cisco in the 
next phase of our project,” he says. 

TWSC was also very impressed by the professional and responsible service provided by Cisco 
implementation partner, Taifon Computer Co. Ltd. Taifon Computer provided TWSC with crucial 
hands-on support to help ensure smooth implementation. As a result, the company now has a 
smart, simple, and secure Cisco network that is able to grow along with its business without the 
added complexity and cost. 

“Our experience with Cisco and Taifon Computer has been a pleasant and positive one. And I 
would highly recommend that any company looking for an affordable, reliable network solution, 
should look no further than the CE500,” says Lu. 

Next Steps 

TWSC is currently in the first phase of reconstructing its network, which it expects to complete it 
within the next six months. It plans to consider deploying more Cisco products for the next phase of 
its network construction. 
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For More Information 

To find out more about Cisco Catalyst Express 500 Series, visit: 
http://www.cisco.com/go/catalystexpress500. 

To find out more about Taiwan Water Supply Corporation, visit: http://www.water.gov.tw. 
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