Cisco SYSTEMS

PRODUCT ANNOUNCEMENT

TECHNOLOGY MIGRATION PROGRAM OFFER FOR EXCHANGING
CISCO IP SOFTPHONE FOR CISCO IP COMMUNICATOR

Cisco Systems ° is pleased to announce the extension of a special offer for customers who want to exchange Cisco ® IP
SoftPhone for the Cisco IP Communicator . This Technology Migration Program is now availabl e through July 29, 2006.

Through the Technology Migration Program (TMP),tonsers who have purchased directly from Cisco Systwill receive a trade-in credit
of US$60 for each Cisco IP SoftPhone license wheg purchase both Cisco IP Communicator (SW-IPCOEM-and its associated Cisco
CallManager user license (SW-CCM-UL-IPCOMM-E). AgmCisco IP Phones, Cisco IP Communicator requar€ssco CallManager user
license.

DIRECT PURCHASE CUSTOMERS:
For each Cisco IP SoftPhone (SW-IPSOFTPHONE1=)uin for the TMP, credit is given towards the fage of one Cisco IP Communicator
(SW-IPCOMM-E1) and an associated Cisco CallManager license (SW-CCM-UL-IPCOMM-E).

Bundles should be entered as multiples of singiearders of Cisco IP SoftPhone (SW-IPSOFTPHONEAsjollows:

To Migrate From Use This To Migrate To
SW-IPSOFTPHONE25= 25 units of SW-IPSOFTPHONE1= 25 units of SW-IPCOMM-E1 and

25 units of SW-CCM-UL-IPCOMM-E
SW-IPSOFTPHONES0= 50 units of SW-IPSOFTPHONE1= 50 units of SW-IPCOMM-E1 and

50 units of SW-CCM-UL-IPCOMM-E
SW-IPSFTPHONE100= 100 units of SW-IPSOFTPHONE1= 100 units of SW-IPCOMM-E1 and

100 units of SW-CCM-UL-IPCOMM-E

CHANNEL PARTNERS:

Cisco channel partners who have purchased Cis€off"hone, will also receive trade-in credit foclepurchase of a Cisco IP Communicator
channels bundle (associated station user licersgdied). For each Cisco IP SoftPhone (SW-IPSOFTPBEGH turned in for the TMP, credit
is given towards the purchase of one Cisco IP Comicator channels bundle (SW-IPCOMM-E1-CH1).

Bundles should be entered as multiples of singiearders of Cisco IP SoftPhone (SW-IPSOFTPHONEAsjollows:

To Migrate From Use This To Migrate To
SW-IPSOFTPHONE25= 25 units of SW-IPSOFTPHONE1= 25 units of SW-IPCOMM-E1-CH1
SW-IPSOFTPHONES0= 50 units of SW-IPSOFTPHONE1= 50 units of SW-IPCOMM-E1-CH1
SW-IPSFTPHONE100= 100 units of SW-IPSOFTPHONE1= 100 units of SW-IPCOMM-E1-CH1

PRODUCT COMPARISON:

Many customers who are currently using Cisco IRRaine will want to migrate to Cisco IP Communicdtr the premium audio quality,
automated support for most VPN clients, and advételephony features it provides when registerezi@@sco CallManagesystem. Cisco
CallManager features available to tBisco IP Phone 7970&re now accessible with Cisco IP Communicatoiuiiog the ability to transfer
calls, forward calls, and conference additionatipgmants to an existing call. This solution als@bles customers and developers to deliver
more innovative and productivity-enhancing ExtelesMarkup Language (XML)-based applications to display.
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This program is not considered an upgrade progmce £isco IP SoftPhone and Cisco IP Communicéfterdn features. For more details
on the differences, please review the product statats.

This Technology Migration Program is available thgh July 29, 2006 and applies to any purchasesifddP SoftPhone. Customers trading
in Cisco IP SoftPhone must completEertificate of Replacement Foramd fax it to Cisco. Faxing instructions are pd&d on the form.

FOR MORE INFORMATION
¢ Cisco IP Communicator product page

« Cisco IP SoftPhone product page
¢ Technology Migration Program Ordering Instructions
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