


 
Customer Case Study 

Ethernet for IP phones. Next, Dimension Data deployed a Cisco Unified Communications Manager 
system in the main office and integrated it with Microsoft Exchange 2007, Microsoft Integrated 
Identity Server (IIS), and Dimension Data’s easy-to-use management interface, called IP 
Telephony Active Directory (IPAD). 

Integration between the Cisco Unified Communications solution and Microsoft Active Directory and 
Microsoft IIS saves time for IT employees, because the user information in Microsoft Active 
Directory is automatically transferred to Cisco Unified Communications applications, avoiding 
lengthy provisioning time. “It was evident that Dimension Data had prior experience in rolling out 
such a solution because their deployment methodology was accurate and timely,” says Dodin. 
Changes are faster, as well, because administrators can enter moves, adds, and changes in just 
one place, Dimension Data’s IP Telephony Active Directory (IPAD) software. IPAD automatically 
updates both the Cisco and Microsoft software, which saves time and helps ensure that information 
is consistent across all systems.  

Business Results 

Enhanced Collaboration 
Prior to the deployment, Council employees had to look up each other’s extensions in paper 
directories. Now employees can reach each other more quickly by selecting a name from the Active 
Directory list that appears on the built-in screen of their Cisco Unified IP phone. They can manage 
their voicemail messages as well as their e-mail messages in one place, the Microsoft Exchange e-
mail inbox, and click to hear them in any order. “We’re now enjoying far better quality 
communications, which means we can all spend less time chasing people and more time on 
productive work,” says Dodin.  

“We’re now enjoying far better quality communications, 
which means we can all spend less time chasing people and 
more time on productive work.” 
— Rob Dodin , Team Leader Infrastructure , Cairns Regional Council 

Support for Mobile Employees 
Approximately half of the Council’s employees work in remote sites or are mobile. Cisco Unified 
Communications lets them receive calls to their office number from any workspace: main office, 
remote office, home, or hotel. They can listen to their office voicemail messages from their 
Microsoft Exchange 2007 inbox on their computer or from an IP phone, traditional phone, or mobile 
phone. Council IT staff use Cisco IP Communicator software on their laptops, which lets them 
receive calls from any location in the building. 

Improved Service Effectiveness  
If citizens reach the wrong party, employees can transfer them to any Council location with four-
digit dialing. This helps the Council resolve citizen calls the first time, helping to improve citizen 
satisfaction with government. 

Improved Manageability and Scalability  
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Enhanced collaboration has not increased the IT workload, primarily because Dimension Data 
integrated the Cisco Unified Communications solution with the Microsoft business applications. 
Changes to the Microsoft Active Directory database are now automatically reflected in the Cisco 
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