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Network Solution 

After evaluating several solutions, Everything Tradeshows selected the Cisco® Unified 
Communications 500 Series for Small Business. “The Cisco solution is easy to use and provides 
the best productivity features and expandability of every system that we tested,” says Chase. “In 
addition, it was the only platform that included a firewall, which would have cost more than US$500 
to purchase separately.” 

Everything Tradeshows hired CPT of South Florida, Inc., a Cisco Premier Partner, to set up the 
system. CPT works with small and medium businesses in the southeastern United States to plan, 
install, and manage IP telephony, information security, and wireless solutions that meet specific 
business needs. The Cisco Unified Communications 500 Series for Small Business supports eight 
users, and CPT added the Cisco Catalyst® Express 520 Series Switch to support an additional 
eight users, giving the company the capacity to almost double its staff without any expense other 
than new IP phones. “With the Cisco Unified Communications 500 Series for Small Business, 
Everything Tradeshow only needed to purchase and manage one unified platform instead of three 
separate devices for voice, data, and security,” says TJ Spohn, vice president, CPT of South 
Florida. CPT supports the system remotely, over the network, saving Everything Tradeshows the 
US$200 minimum cost of an onsite service call. 

To increase the number of calls that the telemarketer can make during a work shift, CPT installed 
Cisco Unified CallConnector for Microsoft Windows software. In conjunction with the Cisco voice 
system, the software enables the telemarketer and other employees to dial customers and 
prospects simply by clicking a phone number in Microsoft Outlook or on a Webpage. 

CPT explained the different ways that the Cisco Small Business Communications System can 
improve the customer experience, and Everything Tradeshows chose to set up its system so that 
all customer calls are answered by an automated attendant. Customers hear a short greeting and 
then are instructed to press a number for the sales or accounting department or for a particular 
individual. “Not having all the phones constantly ringing improves our efficiency and the office 
atmosphere,” says Chase. 

Business Results 

More Telemarketing Calls, More Leads 
All employees at Everything Tradeshows are expected to generate business. Now employees and 
the dedicated telemarketer can make more calls because dialing is faster: they can simply click a 
phone number on the computer screen to dial their phone automatically. “Time savings are the 
main benefit of our Cisco Unified Communications Solution,” says Chase. “One-click dialing 

“We can manage the Cisco solution over the network, 
which means that our customer does not need to pay for 
travel time and onsite technician time. We have a two-
hour minimum for onsite visits, but no minimum for 
remote management. Therefore, a fifteen-minute 
configuration change costs Everything Tradeshows 
US$25 instead of US$200.” 
—TJ Spohn, Vice President, CPT of South Florida, Inc. 





 
Customer Case Study 

The company will also be able to hire another telemarketer with very low startup costs, simply by 
installing Cisco IP Communicator software on the agent’s PC. Chase can use Cisco Server 
CallConnector to monitor the number of outbound and inbound calls and determine whether the 
new agent is productive.  

Chase concludes, “The Cisco Unified Communications solution is improving our responsiveness 
today and will also enable us to grow without having to make major purchases.”  
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