


 

not apply to any Destroyed Products.  Hence, sections D (1) and (2) above are equally applicable to Destroyed Products that have been 
subjected to any type of refurbishment efforts.      

4. Inspections   Cisco does not offer, authorize or endorse any kind of used equipment inspection or recertification for Destroyed 
Products. 

E. Policy Implications: 

1. Any Cisco product that has been identified as a Destroyed Product (per serial number) shall be appropriately identified in Cisco’s 
databases as ineligible for any kind of warranty or service support. 

2. Any otherwise valid warranty support or services for a Cisco product that becomes subject to destruction shall immediately become 
void and terminate upon such destruction.  

3. Cisco shall assume no obligation or liability for Destroyed Products. 

4. If, per Cisco’s Advanced Replacement services and warranty support, a customer receives a replacement product from Cisco and then 
improperly returns to Cisco a Destroyed Product (instead of the actual defective Cisco product for which the advanced replacement 
product was provided), Cisco retains the right to invoice the customer for the then-current list price for a genuine Cisco replacement 
product, and may take other actions, including, termination of the customer’s support contract and/or pursue other available actions. 

5. Cisco encourages the removal of any and all Destroyed Products from customer networks in order to eliminate or reduce risks 
associated with keeping such Destroyed Products in the networks.  
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