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backend system is where Call Home messages are analyzed, recommendations are made, 
and Cisco TAC service requests are generated automatically.  

Q. What happens if my user profile does not show the Cisco SMARTnet Service contract?  
A. If a device is covered by a valid Cisco SMARTnet Service contract, but the contract does not 

appear in your Cisco.com user profile, the device registration cannot be completed. The Smart 
Call Home application will send an e-mail to Cisco support to request that the contract be 
added to your profile to address this issue. After a valid contract that covers the device is 
added to your Cisco.com user profile, then the device can be registered for Smart Call Home. 

Q. How can the contract associated with the Smart Call Home registration be updated?  
A. You can use the Central Profile Repository (CPR) Profile Update tool 

(http://tools.cisco.com/RPF/profile/profile_management.do) to add a contract to the Cisco.com 
user profile by performing the following steps: 

1. Log in with a customer/partner level profile. 

2. Click the Additional Access tab. 

3. Click Obtain access to additional service contract(s) to add contracts to the profile. 

Q. If a device’s serial number is missing, how can it be added to the SMARTnet Service 
contract? 

A. If you have a valid Cisco SMARTnet Service contract but the serial number is missing, your 
Cisco certified partner or service sales manager can help you resolve this issue. 

Q. When installing the Cisco IOS Software release that has the Call Home feature, how do 
you get prompted to register for Smart Call Home?  

A. When your device sends a Call Home message to the Cisco backend, Smart Call Home 
responds with an e-mail notification that includes a token and a link to the Smart Call Home 
Web application, where you may complete the registration process. 

Q. What is a trial period registration for Smart Call Home?  
A. If the device you wish to register is not covered by a SMARTnet service contract, but your 

company does have a SMARTnet service contract for other Catalyst 6500s, you may test drive 
the Cisco Smart Call Home feature for a 90-day free trial. When a device is entitled for a trial 
period, it is registered for Smart Call Home for a period of 90 days. During this 90-day period, 
you have access to the full functionality of Smart Call Home. When the trial period expires, the 
Smart Call Home system will send an e-mail to request that you properly entitle the device. At 
this time (or if you are not entitled to a trial period), you must properly entitle the device to use 
Smart Call Home. You can accomplish this using the following steps:  

1. Contact the partner/reseller to purchase a new SMARTnet service contract that covers the 
device or add the device to an existing contract to properly entitle it.  

2. Add the contract to your Cisco.com user profile.  

3. Update the contract associated with the device registration in Smart Call Home.  

If a device is not properly entitled when the trial period expires, the associated registration will 
be suspended until device entitlement is resolved. 

Q. How does the registration process work?  
A. Device registration to Smart Call Home involves the following items and events occurring:  

1. You generate a Call Home message from your call-home capable device to the Cisco 
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