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Cisco Smart Foundation Service

Q. What is Cisco® Smart Foundation Service?

A. Cisco Smart Foundation Service is an affordable, entry-level service program
designed to help small and medium-sized businesses quickly resolve routine
network issues that might arise when using the Cisco small and medium-sized
business data-class line of products. It is the first step toward a comprehensive
service program for small and medium-sized businesses.

Q. For whom is Cisco Smart Foundation Service designed?

A. Cisco Smart Foundation Service is designed for small and medium-sized
businesses that require support on select Cisco small and medium-sized business
data-class products in companies with up 250 network users or 50 network devices.
The program delivers cost-effective, industry-leading technical support to resolve
network problems most often encountered by small and medium-sized businesses.

Q. What need does Cisco Smart Foundation Service address?

A. Cisco Smart Foundation Service combines proactive health checks, diagnostic and
troubleshooting assistance, and advance replacement of parts for Cisco small and
medium-sized business—class devices and applications. It provides you access to
Cisco technical assistance agents, expert engineering teams who are ready to help
diagnose and troubleshoot problems related to the operation of Cisco devices.

Q. What is the difference between Cisco Smart Foundation Service and Cisco
SMARTNet® Service?

A. Cisco Smart Foundation Service provides 8x5 next business day support on
a focused group of small and medium-sized business—oriented products
and applications.

Cisco SMARTnet Service and related support offerings cover all products and
applications from Cisco and are available in a variety of parts replacement and
support configurations.

Q. What are the service components of Cisco Smart Foundation Service?

A. Table 1 shows the program service components.

Table 1. Smart Foundation Service Components

Cisco 8 x 5 x next Business hours Cisco.com Operating Select

Smart businessday | (8am.-5pm)access @ SMB system SMB-class

Foundation | (NBD) to special small and knowledge software data

Service medium-sized base update for | products
business Technical bug fixes

Assistance Center
(TAC) (access levels
vary by region)
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Q. What products are covered by Cisco Smart Foundation Service?

A. Cisco Smart Foundation Service supports the Cisco products listed in Table 2.

Table 2. Supported Products
Technology Products
Switches - Cisco Catalyst® Express 500 Series Switches
- Cisco Catalyst 2900 XL Series Switches
- Cisco Catalyst 2940 Series Switches
- Cisco Catalyst 2950 Series Switches
- Cisco Catalyst 2960 Series Switches
- Cisco Catalyst 2970 Series Switches
- Cisco Catalyst 3500 XL Series Switches
- Cisco Catalyst 3550 Series Switches
- Cisco Catalyst 3560 Series Switches
- Cisco Catalyst 3750 Series Switches
- Cisco Catalyst 4503 Switch
SOHO Routers - Cisco 0800 Integrated Services
- Cisco 800BB Integrated Services
- Cisco 800TRAD Integrated Services
- Cisco SB100 Integrated Services
Routers - Cisco 1700 Series Modular Access Routers
- Cisco 1800 Series Integrated Services Routers
- Cisco 2600 Series Multiservice Platforms
- Cisco 2800 Series Integrated Services Routers
Security - Cisco ASA 5505 Adaptive Security Appliance
- Cisco ASA 5510 Adaptive Security Appliance
- Cisco ASA 5520 Adaptive Security Appliance
Firewall Products - Cisco PIX® 501 Security Appliance
- Cisco PIX 506 Firewall
- Cisco PIX 515 Firewall
Wireless Products - Cisco Aironet® 340 Access Points
- Cisco Aironet 350 Access Points
- Cisco Aironet 1000 Series
- Cisco Aironet 1100 Series
- Cisco Aironet 1200 Series
- Cisco Aironet 1300 Series
- Cisco Aironet 1400 Series

Q. What technologies and applications are not supported by Cisco Smart Foundation
Service?

A. Cisco Smart Foundation Service does not support higher-end equipment such
as Cisco 7000 Series Routers or applications such as Cisco CallManager or IP
Contact Center. For these and other advanced technologies, you should support
the device with Cisco SMARTnet Service and Software Application Support plus
Upgrades support.
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Q. What voice applications and products are not covered under Cisco Smart
Foundation Service?

A. With the launch of the Smart Business Communications System (SBCS) as well
as Cisco SMARTnet for SBCS Service, voice and unified communications products
will cease to be supported by Cisco Smart Foundation Service. The end-of-sale
date for Cisco Smart Foundation Service coverage of Cisco CallManager Express
and Cisco Unity® Express was October 26, 2007 and the end-of-support date will
be October 24, 2008*.

Small and medium-sized businesses have the choice of traditional networking,
wireless, and security support with Cisco Smart Foundation Service or unified
communications support with Cisco SMARTnet for SBCS Service. For unified
communications and voice products outside of the SBCS solution, Cisco
SMARTnet Service is available.

Visit the following Websites to find out more information:

Cisco Smart Foundation Service

Cisco SMARTnet for SBCS

Cisco Smart Small and Medium-Sized Business Service Portfolio

Pricing

Q. How is Cisco Smart Foundation Service priced?

A. Cisco Smart Foundation Service pricing is based on a flat rate per device, according
to the device chassis—that is, a charge is applicable to each chassis type and
applies to any configuration of that chassis. This methodology simplifies support
contract ordering and management for partners and customers.

Q. Where can | get Cisco Smart Foundation Service pricing?

A. Cisco Smart Foundation Service pricing is available from your Cisco certified
partner or your Cisco representative.

Q. How long is the contract period for Cisco Smart Foundation Service?

A. Cisco Smart Foundation Service is available in one-, three-, and five-year contracts.

* Customers who want to continue Cisco CallManager Express and Cisco Unity Express support beyond
October 24, 2008 may choose to upgrade to Cisco SMARTnet Service. For more information about this
service, visit www.cisco.com/go/smartnet.
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Why Services
Q. What are the advantages of a support contract compared to a warranty?

A. A warranty protects against defects in Cisco hardware or software. A service contract
deals with the life and functionality of the solution after it is installed and working and
extends beyond the life a warranty. Service contracts provide Cisco customers with
access to a range of resources, as shown in Table 3.

Table 3. Service Compared to Warranty

Service Features Cisco Smart Foundation Warranty
Service

Expert Technical Support 8-5 business day No

Online Tools and Resources | Cisco Smart Foundation No
Service portal

OS Software Updates Ongoing software updates No

Advance Hardware 8x5xNBD 10 days

Replacement

For More Information

For more information about
Cisco Smart Foundation
Services, visit www.cisco.com/
go/smartfoundation and ensure
you are logged into cisco.com
to view selling tools.
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