






“ORANGE AND CISCO HAVE DEVELOPED A STRONG PARTNERSHIP OVER THE PAST THREE 

YEARS THAT HAS LED TO US WORKING TOGETHER ON A VARIETY OF PROJECTS, OLVD 

BEING ONE. WE’VE FOUND CISCO TO BE SENSITIVE TO OUR STRATEGIES AS A SERVICE 

PROVIDER, WILLING TO SHARE ITS IDEAS AND READY TO HELP US DELIVER INNOVATIVE 

SERVICES TO OUR CUSTOMERS.” 

Neil Laidler, Business Customer Development Director, Orange Business Solutions UK 

“OLVD is playing an important role in Orange’s success in the UK business market and has 
already helped us to attract significant new customers,” says Jason Ellis, Head of Voice Product 
Management, Orange Business Solutions UK. “Our strategy going forward is to further enhance 
the solution – with Cisco as our partner – with the ultimate goal of providing a business gateway 
to every company we do business with.” 

More than 100 major organisations are already using OLVD in the UK, including Taylor 
Woodrow, Canon and RAC. All of them are of strategic importance to Orange and ranking 
among its top 200 enterprise customers. 

The solution is also successfully attracting new customers. Of the 100 plus OLVD subscribers, 33 
per cent have converted to Orange from other mobile operators, having been impressed by 
Orange’s future-looking and future-proof voice and data strategy that recognises IP as the way 
ahead.  

 

 

 

 

 

 

Orange’s goal, now that it has created a stable business service delivery platform, is to build on it 
and remain one step ahead of the competition. Once again it is relying on its partnership with 
Cisco to develop the new solutions and deliver them to the market using the most appropriate 
approach. The joint projects that are currently underway will scale up the OLVD solution for 
data-hungry corporate customers and scale it down to produce a solution for small and medium 
sized enterprises (SMEs).  

The first project, expected to be launched before the end of 2005, will upgrade the capacity of the 
leased line from 2Mbps up to 100Mbps to handle the surge in business data traffic that is 
occurring since Orange launched its 3G service last year. With 3G, mobile data users will have 
access to much faster data download speeds than with GPRS. The second project is assessing how 
to make OLVD attractive and cost effective for small and medium enterprises. 

“Orange and Cisco have developed a strong partnership over the past three years that has led to us 
working together on a variety of projects, OLVD being one,” says Neil Laidler, Business Customer 
Development Director, Orange Business Solutions UK. “We’ve found Cisco to be sensitive to our 
strategies as a service provider, willing to share its ideas and ready to help us deliver innovative 
services to our customers.” 

TECHNOLOGY BLUEPRINT 
OLVD is a flexible and secure direct connection between an enterprise and the Orange network 
that enables two-way communications between mobile workers and their enterprise office. 
Authorised users can send and receive voice calls, emails and text messages, as well as access 
business systems using a variety of devices (that must also be authorised for use with the solution), 
including mobile phones, personal digital assistants and laptops. 
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MORE INFORMATION 

For further information on Internet business solutions, visit http://www.cisco.com/go/ibsg 
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The solution is based on a standard Cisco 2651 Modular Access Router at the customer premises 
that is connected to the customer’s data network and its PBX, which must support DPNSS (Digital 
Private Network Signalling System). A 2Mbps fibre optic leased line that is provided by Orange as 
part of its fully managed offering links the customer to the Orange network. 

At present, the leased line is a BT MegaStream circuit but the rapid adoption of 3G, introduced by 
Orange last year, which gives much faster downloads for mobile users at speeds of 384kbps is 
creating a demand for more data capacity. Orange is responding by scaling up the leased line to 
BT’s 100Mbps MegaStream Ethernet service.  

Leased line bandwidth is allocated according to customers’ voice and data traffic priorities and the 
deployment of a Cisco 7206 Router at the Orange network edge adds intelligence to the link, 
enabling the different volumes of traffic flowing through the network to be measured, and 
automatically allocating the minimal amount of bandwidth needed to match requirements. This 
ensures efficient bandwidth use, as any spare capacity can be directed to other applications, and 
means that no service is starved of bandwidth. 

The Cisco 7206 Router is fully resilient and dual provisioning at Orange’s two main switching 
centres helps to ensure service continuity. Cisco 3745 routers are also used in the Orange network 
edge to connect to the PSTN.  
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