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Cisco® mobile Service Exchange Framework (mSEF) is a framework of solutions that address the interface

between the evolving Radio Access Network (RAN) and a wide array of Internet services offered by IP networks.

Cisco mSEF offers flexible solutions to mobile operators, application providers, and system integrators that enable
them to offer value-added data services to mobile subscribers. These services include mobile banking, Web surfing,
location services, and electronic payments. The challenge for mobile operators is cost-effectively managing these
services, providing secure access to high-revenue customers, and evolving their networks as wireless technologies
advance.

The Cisco mSEF provides the required flexibility to effectively meet these demands using field-proven hardware and
software applications.
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Business Benefits:

Simplified and improved user experi-
ence when accessing and using the
data service (for example, the ability
to select multiple services in the same
session)

Common user experience across
multiple access technologies such

as General Packet Radio Service
(GPRS) and Universal Mobile
Telecommunications Service (UMTS),
Code Division Multiple Access (CDMA),
WLAN 802.11, WiMAX 802.16, etc.

Operator-customized service offering
to end users

Enhanced corporate services, including
multiple VPN options such as Layer 2
Tunneling Protocol (L2TP) for corporate
customers

Flexible framework for pre- and
postpaid billing at the session and
content level

Use of the rich Cisco I0S® Software
Feature Set, including load balancing,
express routing, fast switching, VPN
acceleration, and other value-added
services

Redundancy built into the framework to
ensure that the network can survive a
single point of failure

Highly scalable architecture that allows
the operator to match subscriber
demand to capital investment; opera-
tors can tailor network functions to their
immediate needs while planning for
future growth
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