
Terms and Conditions

BY REGISTERING FOR THIS PROGRAM [OR BY CLICKING THE 
“REGISTER” BUTTON], YOU FULLY AND UNCONDITIONALLY 
AGREE TO COMPLY WITH ALL OF THE TERMS AND 
CONDITIONS BELOW. IF YOU DO NOT AGREE WITH ANY OF 
THESE TERMS AND CONDITIONS, DO NOT REGISTER FOR 
THIS PROGRAM.

The “Cisco® Distributor Rewards Program” is a trade promotion 
whose benefits are offered at the discretion of Cisco. By participating 
in the Program, you represent that you understand and agree to be 
bound to the Program Terms, as may be modified from time to time, 
and the decisions of Cisco which are final and binding. Void where 
regulated, restricted or prohibited by law.

ELIGIBILITY: The “Cisco Distributor Rewards Program” (the  
“Program”) is sponsored by Cisco Systems, Inc. (“Cisco” or  
“Sponsor”) and is only open and offered to sales representative 
from qualified Cisco Distributors located in the United States or 
District of Columbia (eligible “Participants”). For purposes of this 
Program, a distributor is defined as a company that purchases 
directly from Cisco or a Cisco National Direct Integrator (eligible 
“Distributor”). All others are ineligible and will be disqualified. 
Participant must be a current employee of an eligible Distributor 
and enter with its permission. Cisco, any Distributors that prohibit 
employee participation, prize suppliers, those entities involved in 
the preparation of materials or content for the Program, and their 
respective affiliates, parents, subsidiaries, and their employees, 
officers, directors, shareholders, representatives, agents,  
consultants and contractors of each, and individuals living in the 
same household of those individuals, whether related or not, 
are not eligible to participate. IMPORTANT NOTICE: All Partici-
pants are responsible for compliance with any and all laws, rules, 
regulations, employment, contractual limitations, and employer’s 
policies regarding Participant’s eligibility to participate and/or 
receive reward(s) in this and similar programs and promotions.  
If an individual is participating in violation of their employer’s 
policies, that individual and its employer may be disqualified from 

this Program and/or from receiving rewards. Cisco disclaims any 
and all liability or responsibility for disputes arising between an 
individual and their employer related to this matter.

PROMOTION PERIOD: The Program begins at 12:00:01 a.m. 
Eastern Time on February 11, 2008 (hereafter referred to as “Start 
Date”) and ends as provided herein. 

REGISTRATION AND PROGRAM PARTICIPATION: Prior to 
participation, Distributors must identify an account administrator 
(“Administrator”) who must first register by: 1) visiting Program 
Control Center [www.ciscopartnerrewards.com/controlcenter/
home/index.do], (“Program Control Center”), 2) entering all 
required information and, 3) reviewing, accepting and agreeing 
to be bound by these Program Terms and Conditions and the 
decisions of Cisco (and its authorized representatives). Once 
a Distributor is registered, individual Participants must also 
register for the Program by visiting the Program Website [www.
cisco.com/go/distributor-rewards], providing all required 
information, and accepting these Terms and Conditions. 

Once registered, during the Promotion Period, Participants must:

(i)	 Complete a sale of an Eligible Product Solution, as defined 
herein; and

(ii)	 Ensure Distributors timely complete and submit a sales report, 
as provided below. 

TAX CONSIDERATIONS: All point redemptions are considered 
taxable benefits. The Participant must pay all applicable income 
taxes, even if a Participant’s employer has required that the 
Participant transfer ownership of the money to the employer. 
For income tax purposes, the Form 1099 will reflect the fair 
market value of the redemption. For debit cards, the Participant 
will be sent a Form 1099 for that amount regardless of whether 
the money on a debit card redemption has been spent. Only 
the money issued to the debit card in the taxable calendar 
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year will be reported. If a Participant moves, the Participant is 
required to notify Cisco of the corrected address by informing 
their Administrator whereby Administrator must then inform 
Cisco of Participant’s new address or by correcting Participant’s 
Registration on the Program Website. Cisco is not responsible 
for Participants who do not receive their Form 1099s on time 
due to a change of address of which Cisco has not been notified, 
or for any other reason beyond the reasonable control of Cisco. 
A Form 1099 will be issued to the Participant by Cisco for the 
aggregated sum of all Cisco Programs for the calendar year. No 
Form 1099 will be issued if the aggregated amount of claims for all 
Cisco Programs is under US$600 for the calendar year. 

Participating Distributors must provide Cisco with their Company 
Employee Identification Number (EIN) at the time the Administrator 
registers for the Program in Program Control Center. For 
participating Distributors who opt not to have Cisco issue their 
sales representatives 1099 tax forms at the end of each calendar 
year, Cisco will issue a 1099 tax form directly to these Distributors, 
and will send a 1099 report to each of the identified Administrators 
in order for such Distributors to report those redemptions made in 
the Program as income to their employees. BY REGISTERING FOR 
THE PROGRAM, ALL DISTRIBUTORS AND PARTICIPANTS AGREE 
TO COMPLY WITH ALL APPLICABLE FEDERAL AND STATE TAX 
REPORTING OBLIGATIONS RELATED TO PARTICIPATION IN  
THIS PROGRAM.

SUBMITTING A SALES REPORT: By the fifth day of each 
month, the Administrator must submit to Cisco, or its authorized 
representative, a sales report evidencing the sale of an Eligible 
Product Solution (collectively “Sales Report”). All information 
requested in the Sales Report must be completed in its entirety, 
or else the claims will be rejected. This sales report will be used 
to assess points to each Participant. Cisco reserves the right to 
verify the validity of the information presented in the Sales Report. 
Individuals will not be eligible for the Program unless and until they 
have timely registered for the Program and they will not be eligible 
to earn points until the Distributor timely submits a Sales Report. 
The processing of submitted Sales Reports may take up to seven 
(7) business days from submission of a sales report to the time at 
which points are deemed earned and available for redemption by 
being posted into Participant’s account. Distributors should retain  
a copy of all documents submitted for their records.

CLARIFICATION OF A SALES REPORT: In the event that Cisco 
(or its authorized representative) attempts to contact a Distributor 
to clarify information on the Sales Report, notice will be sent 
to Distributor by regular mail, e-mail OR telephone (in Cisco’s 
sole discretion) using the Administrator contact information at 
registration. If the individual to whom notice is sent fails to respond 
on or within fourteen (14) calendar days of the date of the notice, 
Participant’s claim may be disqualified and the points associated 
with that claim will not be earned or awarded. All notices sent 
are deemed received. Cisco is not responsible for lost, late, 
undelivered, incomplete, damaged, destroyed or postage due 
communications. 

In the event a claim is denied, the Participant will need to 
contact their Administrator by appealing on the program 
membersite under “Program Support”. The Administrator will have 
fourteen (14) calendar days to submit a claim dispute by appealing 
on the Program Control Center site under the “Home” page. 
Appeals made after fourteen (14) calendar days of the denial 
date will not be considered. When exceptions handling or dispute 
resolution is required, the Cisco Distributor Rewards Customer 
Service Team will instruct the Administrator as to the necessary 
next steps. 

PROGRAM TERMINATION: Unless an earlier termination or 
cancellation is provided herein, Cisco has the right to terminate the 
Program by providing written notice to all Participants four (4) 
weeks in advance of Program termination by posting a Notice of 
Termination on [www.cisco.com/go/distributor-rewards] Cisco will 
also send an email communication to all program Participants 
using the contact information provided on their Registration. In 
that event, all registrations and claims for an Eligible Sale must 
be submitted within thirty (30) days of the Notice of Termination. 
All points must be redeemed within eight (8) weeks of the Notice 
of Termination. Any and all unredeemed points will expire eight 
(8) weeks after the Notice of Termination, no matter the extent of 
participation in the Program. 

ELIGIBLE PRODUCTS: Only those Cisco product solutions 
listed on [www.cisco.com/go/distributor-rewards] (as may be 
amended from time to time) are eligible to earn points under this 
Program (“Eligible Products”), subject to compliance with these 
Program Terms. Cisco reserves the right to add or subtract Eligible 
Products from time to time and without notice. Should a new 
Eligible Product be added to the Points Matrix, Administrators 
will not be able to change or resubmit a sales report that has 
already been submitted. Points to be awarded are based on the 
current list of Eligible Products only at the time the Sales Report 
is submitted. Should a product or service be removed from the 
Eligible Product Solutions Points Matrix, any points previously 
awarded in consideration of the Eligible Product will remain with 
the Participant. Not-for-Resale (“NFR”), credited, refurbished, or 
used Cisco products are not Eligible Products and are not eligible 
for points in the Program. 

EARNING POINTS: Only points assigned to each Eligible Product 
Solution in the current Eligible Products Points Matrix found at 
[www.cisco.com/go/distributor-rewards] are earnable under the 
Program. Points for specified Bundled Solution sales are awarded 
only for the bundled solution in its entirety (as reflected on the 
Points Matrix) and will be earnable only if the Bundled Solution 
sale occurs in one transaction. The Points Matrix and point values 
for any rewards may change from time to time and without notice. 
Points are not deemed earned and are not available for redemption 
for a reward unless and until they clear the claims process and are 
posted to Participant’s account. Cisco reserves the right to remove 
any points previously awarded for a sale, if the entire Product 
Solution is returned or if the sale is cancelled. Points are eligible for 
redemption for a selected reward once sufficient points have been 
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accumulated for such reward in Participant’s account. Participants 
may choose their reward from the Cisco Rewards catalogue found 
at [www.cisco.com/go/distributor-rewards] Points earned by a 
Participant may only be redeemed by such individual Participant. 
Points from other accounts may not be combined.

ACCELERATED POINTS: From time to time there may be 
promotional offers for the Program, which provide Participants an 
opportunity for a limited time to earn additional points as defined 
by the terms of the offer; such terms will be in addition to these 
Program Terms. 

EARNING RESTRICTIONS: Points may not be combined with any 
other program, offer, rewards, other points programs, or any other 
promotion. Points earned are not transferable, have no cash value 
and cannot be used as payment of obligations to Cisco. Participants 
may earn a maximum of 225,000 points per quarter; the dates 
for each quarter will be available on the Program Website under 
the Eligible Products tab. Retroactive points will not be awarded. 
If there is any abuse of the Program, noncompliance, failure to 
follow Program Terms or any misrepresentation by a Participant, all 
unredeemed points shall be forfeited and no additional points shall 
accumulate, and Participant may be disqualified from the Program. 
Any fraud or abuse related to the accrual or redemption of points 
will result in forfeiture of accrued points as well as disqualification 
from the Program. Points forfeited for any reason will not be 
reinstated to a Participant’s account. 

POINTS FORFEITED: A Participant’s account may be closed at 
Cisco’s discretion if no points are accrued or redeemed during a 
twelve (12) month period. All points in the account will be forfeited 
upon three (3) month’s notice (provided via telephone, email or 
mail in Cisco’s sole discretion) to the Participant using the contact 
information provided on Participant’s registration. In the event 
an individual’s status changes making them ineligible for the 
Program, Cisco reserves the right to provide notice of immediate 
termination to the Participant and all accrued points must be 
redeemed, if applicable, on or within three (3) months from the 
notice of termination of the individual. Any unredeemed points will 
be forfeited in their entirety. 

REWARD RESTRICTIONS: Redeemed rewards are not refundable, 
replaceable, or transferable for cash, credit, or other rewards 
under any circumstances. Neither an employer nor any other third 
party may claim rewards on behalf of the Participant. Lost, stolen 
or mutilated gift cards, debit cards or merchandise will not be 
replaced by Cisco, Participant must contact the issuer of the debit 
card for further customer support. Card customer support contact 
information will be available on the Program Website under the 
My Rewards > Debit Card List tab. Redeemed rewards earned in 
the Program may not be re-sold, bartered, or exchanged for other 
goods or services except as stated on the reward. All rewards are 
subject to availability. Certain rewards are available only during the 
time periods described in the Program communications. Cisco 
reserves the right to substitute rewards of equal or greater value 

at its discretion. Some rewards have limited availability. Rewards 
are valid at participating merchants only, through the expiration 
date, if any, as permitted by law. Reward items in the Program are 
subject to change. Rewards have no cash value and may not be 
redeemed for cash or its equivalent, and any unused portion will 
not be reimbursed in cash unless otherwise noted on the rewards. 
Rewards are not transferable. Use of any reward is subject to any 
additional restrictions of the manufacturer, or listed on the reward 
and/or as may be provided in the Cisco Rewards catalogue. Cisco 
is not responsible for and expressly disclaims any and all liability 
relating to the quality and performance of any goods or services 
offered as a reward in the Program. Allow 6–8 weeks for delivery 
of the reward earned. In certain circumstances the delivery time 
may be longer. Participants are solely responsible for any and all 
tax consequences and liability relating to any rewards redeemed. 
All redemptions are final. Point credits will not be issued for 
cancelled, exchanged or returned rewards. 

MISCELLANEOUS: Without limiting the foregoing, Participants 
also acknowledge and agree to the following:

Cisco reserves the right to disqualify any Participant and to 
forfeit all associated points if Cisco determines that Participant 
is ineligible, or if Participant’s participation in the Program or 
receipt of a reward violates federal, territorial or provincial laws,  
or these Program Terms. 

Likewise, Cisco reserves the right to disqualify and forfeit all 
associated points of any Participant Cisco suspects of fraud, 
abuse or other unlawful conduct in claiming points. At a minimum, 
Participant’s account may be frozen during the review period and 
no activity will be allowed to transact against it. 

Neither Cisco, its fulfillment house(s), rewards suppliers/merchants, 
nor other Cisco authorized representatives will be responsible for 
lost, late, damaged, destroyed, undelivered, incomplete, invalid, 
illegible, fraudulent, or misdirected communications, claims, reward 
requests, claim documentation, or any other information supplied 
or received hereunder; for failed, partial, or garbled computer 
transmissions; or for technical failures of any kind, including but 
not limited to electronic malfunctioning of any network, hardware, 
software, electronic, or human error that may occur in relation to 
this Program, including but not limited to any information used or 
exchanged in this Program, in processing claims, and/or in storing, 
accumulating, or using rewards in the Program. 

By participating in this Program, Participants agree to release 
and hold harmless each of Cisco, its fulfillment house(s), rewards 
suppliers/merchants, and other Cisco authorized representatives, 
their respective subsidiaries, divisions, related companies, and all 
of their respective officers, directors, employees, representatives, 
contractors and agents, from and against, any and all alleged and 
actual claims and causes of action whatsoever Participant may 
have, or which may arise, against any of them for any loss and 
liability for any matter, cause or thing whatsoever, including but 
not limited to any personal injury, bodily injury (including but not 
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limited to wrongful death), property damage, or loss or damage 
of any other kind, whether direct, compensatory, incidental or 
consequential, arising in whole or in part, directly or indirectly, from 
Participant’s participation in the Program and/or Program related 
activities, acceptance, possession, use or misuse of a reward in the 
Program, or any loss, destruction, delay, interruption, modification 
or cancellation of all or any element of the Program for any reason, 
including without limitation strikes, boycotts, war, acts of God, 
labour troubles, riots, delays of commercial carriers, restraints 
of public authority or for any other reason, similar or dissimilar, 
beyond the reasonable control of Cisco. 

Participant further grants Cisco and its agents and assignees 
full permission and authority to use, publish, and display 
Participant’s name, voice, and photograph or other likeness, as 
well as identifying information such as the name of Participant’s 
employer, for advertising, trade or other purposes in any and 
all media whether now known or hereinafter developed without 
review or additional compensation. Participants agree to be 
contacted via telephone, e-mail, and/or standard mail at any time 
during this Program for information related to their participation in 
the Program. 

This Contest and any action related thereto shall be governed, 
controlled, interpreted and defined by and under the laws of the 
State of California and the United States, without regard to the 
conflicts of laws provisions thereof. The exclusive jurisdiction and 
venue of any action with respect to the subject matter of these 
Terms and Conditions shall be the state courts of the State 
of California for the County of Santa Clara or the United States 
District Court for the Northern District of California and each 
of the parties hereto submits itself to the exclusive jurisdiction 
and venue of such courts for the purpose of any such action. 
Any and all claims, judgments, and awards shall be limited to 
actual out-of-pocket costs incurred, including costs associated 
with participating in this Contest, but in no event attorneys’ fees. 
PARTICIPANTS HEREBY WAIVE ALL RIGHTS TO (I) CLAIM OR 
BE AWARDED ANY PUNITIVE, DIRECT, INDIRECT, INCIDENTAL, 
AND CONSEQUENTIAL DAMAGES AND ANY OTHER DAMAGES, 
OTHER THAN FOR ACTUAL OUT-OF-POCKET EXPENSES, AND  
(II) TO HAVE DAMAGES MULTIPLIED OR OTHERWISE INCREASED. 

Cisco reserves the right, at its sole discretion, to cancel or 
suspend the Program should viruses, bugs, unauthorized human 
intervention, or other causes beyond the control of Cisco, in 
the Cisco’s sole opinion, corrupt the administration, security, 
fairness, integrity, or proper operation of the Program. In the event 
of cancellation, Cisco may require Participants to redeem all 
transferred points within sixty (60) calendar days of cancellation  
or suspension. 

Cisco may amend the Program Terms at any time without 
notice. Cisco has the sole discretion to interpret and apply the 
Program Terms. Cisco has the right to change, limit, modify or 
cancel the program terms and conditions, points, eligible sales/
products, and rewards at any time, with or without notice, even 

though such changes may affect the value of points already 
accumulated, the ability to use accumulated points, or the ability  
to obtain certain rewards.

Nothing contained in these Terms and Conditions shall be 
construed to: (i) give any Party the power to direct and control 
the day-to-day activities of the other; (ii) constitute the Parties 
as partners, joint venturers, principal and agent, employer and 
employee, co-owners or participants in a joint undertaking; 
or (iii) allow Participant to create or assume any obligation 
on behalf of Cisco. Nothing contained in these Terms and 
Conditions shall be construed to give any Party the power to  
direct and control the day-to-day activities of the other party.

Cisco reserves the right to cancel or modify this Program as 
determined by Cisco in its sole discretion, as provided herein. Any 
modification of these Program Terms shall be communicated to 
the Participants by posting on the Cisco Website at [www.cisco.
com/go/distributor-rewards]. Please check these Terms and 
Conditions frequently, as Cisco may from time to time unilaterally 
amend the Terms and Conditions by posting revised language 
on the Website. The most up-to-date version of these Terms and 
Conditions will always be available for your review on the Website. 
Amendments will become effective at the time they are posted on 
the Website. Your continued use of the Website after amendments 
are posted will constitute your acceptance of such amendments.

DEBIT CARD REWARDS

Debit cards will be subject to their own terms and conditions of use. 

Only one prepaid debit card will be issued to a Participant. A 
replacement prepaid debit card can be issued for a small fee upon 
loss of the plastic card. The replacement card issuance fee will be 
deducted from member’s card balance by the debit card provider. 
Debit cards can only be issued in the Participant’s name.

Participants can view their prepaid debit card accounts online 
via the program’s My Rewards > Debit Card List page to see 
their remaining balances and card activity. Participants can also 
access their card information by calling the toll free number to card 
support located on the back of the debit card. The prepaid debit 
card will function as a debit card and cannot be used if there is no 
longer a positive balance in the debit card account. 

Debit cards can be used to withdraw cash from an ATM.

The maximum number of points that can be redeemed in one 
calendar year for debit cards is 900,000 points. This cap is 
applicable only to debit cards. There is no limit to merchandise 
or travel redemptions. 

Participants must accrue at least 7,500 approved points in order  
to redeem a debit card. Debit cards can only be redeemed in 
7,500-point increments. 

Debit cards may only be issued in the name of the Program 
Participant.
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TRAVEL AND EXPERIENTIAL REWARDS

All Terms and Conditions for travel and experiential rewards will be 
provided in your travel documents package, which will be sent via 
mail after redemption. Any questions Participants may have prior 
to redemption can be answered by calling the Cisco Distributor 
Rewards Program Support Team toll free 1-888-490-6345, Monday 
through Friday (excluding holidays) from 5 a.m.–5 p.m. Pacific Time.


